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The Bunbury Catholic Diocese is committed to providing trauma-informed, therapeutic support and 

addressing social, emotional, or behavioural challenges that may be causing distress or impacting daily 

functioning. 

If you or someone you know has experienced abuse or trauma and are seeking a professional who can 

provide trauma-informed therapeutic support, you may find the information contained within this document 

helpful. 

WHO CAN HELP 

Advocare – Elder Abuse 1800 655 566 www.advocare.org.au 

Provides support and protects the rights of older people in WA through advocacy, information and education. 

Beyond Blue 1300 224 636 www.beyondblue.org.au 

An online and telephone service providing information to support mental health e.g. anxiety, depression and 

suicide. 

Blue Knot Foundation 1300 657 380 www.blueknot.org.au 

Provides telephone counselling, information and support for adult survivors of child abuse, family members, 

partners and friends. 

Centrecare (08) 9325 6644 www.centrecare.com.au 

A Catholic not-for-profit organisation that offers extensive outreach and specialised counselling services, both in 

the metropolitan and regional areas of Western Australia. 

Crisis Care Helpline 
(08) 9223 1111 

1800 199 008 

www.wa.gov.au/service/community-

services/community-support/crisis-care 

The Department for Child Protection and Family Support’s after-hours service, Crisis Care Unit, operates 24/7 

Kids Helpline 
1800 551 

800 
www.kidshelpline.com.au 

A free, private and confidential 24/7 phone & online counselling service for anyone 5 - 25 years. 

Lifeline WA 13 11 14 www.lifeline.org.au 

Provides Western Australians experiencing a personal crisis or thinking about suicide with access to 24-hour 

crisis support and suicide prevention services. 

Sexual Assault Resource Centre 

(SARC) 
1800 199 888 

www.kemh.health.wa.gov.au/Our- 

services/Statewide-Services/SARC 

A Western Australian 24/7 emergency line that offers assistance & support to 13 years + who have experienced 

any form of unwanted sexual contact or behaviour. 

WA Department of Communities 1800 273 889 cpduty@cpfs.wa.gov.au 

Works proactively for children and young people who are in need and supports families and individuals who are 

at risk or in crisis. If you are concerned about a child's wellbeing, please contact the Central Intake Team. 
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OTHER ORGANISATIONS WHO MAY BE ABLE TO ASSIST YOU 

Anglicare WA 1300 114 446 www.anglicarewa.org.au 

Counselling can help individuals, couples and families to process and overcome a wide variety of issues in a safe, 

supportive and encouraging environment. 

Centre for Life, Marriage, and Family (08) 9278 0253 www.clmf.org.au 

A service for individuals, couples, families, schools, and community groups for Pre-marriage education, Counselling, 

Relationship enrichment, Family Life Education, Natural Fertility Management, Culture of Life information, Education 

and Publications. 

Embrace Multicultural Mental Health 13 14 50 www.embracementalhealth.org.au 

Provides mental health and suicide prevention services for people from culturally and linguistically diverse (CALD) 

backgrounds with information translated into multiple languages. Note: This is not a crisis service. 

Headspace  www.headspace.org.au 

A non-profit organisation for youth mental health support. 

Mensline 1300 789 978 www.mensline.org.au 

A national telephone and online support, information, and referral service for men with family and relationship 

concerns. 

National Redress Scheme 1800 737 377 www.nationalredress.gov.au 

Provides support for those who were sexually abused as children while in the care of an institution. Ongoing support 

is available before, during and after applying for redress. 

Pathways Southwest 08 9791 1257 www.pathwayssouthwest.org.au 

Provides support to local community for mental health recovery, education and advocacy. 

Relationships Australia 1300 364 277 www.relationshipswa.org.au 

Individual, couples, and family counselling. Intake and referral to additional specialist support services for people 

affected by the Royal Commission. 

1800RESPECT 1800 737 732 www.1800respect.org.au 

A national domestic, family, and sexual violence counselling, information, and support service. 

Sexual Assault Counselling Australia 1800 211 028 www.sexualassaultcounselling.org.au 

Provides telephone counselling, including a free telephone interpreting service, for people affected by the Royal 

Commission. Staffed by trauma specialist counsellors. 

Yorgum Aboriginal Corporation (08) 9218 9477 www.yorgum.org.au 

Provides counselling, healing, and culturally appropriate support for Indigenous Australians. 
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COUNSELLING AND SAFEGUARDING SERVICES 

Trauma Counselling or Psychological 

Support 
www.traumasupport.com.au 

The Trauma Support Directory available to all individuals who require support in relation to trauma, including 

survivors of child sexual abuse in institutions. 

General Counselling or Psychological 

Support 
www.psychology.org.au 

The Australian Psychological Society Director available to find a psychologist in your local area. 

Spiritual Counselling www.csdaustralia.com 

Professional not-for-profit association of spiritual directors committed to a contemplative approach in the 

ministry of spiritual direction. 

WA Professional Standards Office www.safeguarding.perthcatholic.org.au/wapso 

Responsible for receiving and managing all historical complaints of sexual, physical, psychological, and 

emotional abuse against clergy, religious, and those working for the Catholic Church 

Bunbury Catholic Diocese Safeguarding 

Office 

11 Money Street, Bunbury  

Phone: (08) 9721 0517 

Email: safeguarding@bunburycatholic.org.au 

Responsible for receiving and managing new concern reports and provide information and advice on 

therapeutic support pathways.  


